
Water Service Line Survey 

The City of Des Plaines Public Works and Engineering Department aims to assess the City’s lead pipes inventory 

to keep our community safe. We need your help to identify the material of the water service line in your home 

or business. Please fill out the information below as accurately as possible.  

Please return your survey using the enclosed envelope by June 7, 2024.

Your Name and Address: Your Phone Number:

____________________________________________________ __________________________________

____________________________________________________ 

____________________________________________________ 

Building Foundation Type (check one): 

 Block 

 Concrete 

 Unknown 

Water Service Line Entry Point: 

 Basement 

 First Floor 

 Crawl Space 

Please perform the scratch, magnet and tapping tests to identify the pipe material on the inlet side (the 

pipe that leads outside of the building). See instructions on reverse or visit desplaines.org/pipesurvey.

Pipe (Inlet Service Line) material: 

 Cast iron (rare) 

 Copper 

 Galvanized Steel 

 Lead 

 PVC (Poly Vinyl Chloride) 

 Unknown (see below)

Not sure what kind of pipes you have? Call Public Works at 847.391.5464 to schedule an inspection.

Lost your envelope? Mail to Des Plaines Public Works, 1111 Joseph J. Schwab Road, Des Plaines, IL 60016 
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